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INSTITUTO DE ENSINO BRASIL – ESTADOS UNIDOS


UPPER-INTERMEDIATE 4A - World Link 4A

Form 2 – Mid Oral test


Teacher’s sheet

Lessons 1 - 3

Part one: Reading
Shopping on the Internet

PARAGRAPH 1

I used to always hate shopping. However, after my first shopping spree on the Internet, I suddenly decided that I actually love shopping. What I had never liked about it was driving and walking all over the place looking for what I wanted. And I had hated carrying boxes and bags around while I looked for more things I needed to get. Now I was sitting comfortably in my own living room. I was looking at a wide variety of merchandise, and making my own decisions without having to listen to a salesperson's comments or worse yet, without having to wait in line just to get to a salesperson. On the Internet you become your own salesperson.

PARAGRAPH 2

At first I was happy just to find what I was looking for. But as time went on, I discovered that shopping the Internet was a great way to save money. You could look at the same item in five different websites and see what each company was charging. There are even websites that help you compare prices. For example, if you're thinking of buying a cell phone, there's a site that lets you choose five or six different models. The program then lays out the information about each type of phone in a chart so you can see the plusses and minuses of each item. The prices are listed alongside the picture of each model. If you want more information, you just click on an icon, and it gives you more details about that particular phone. No more running around to six different stores.

PARAGRAPH 3

At first I was a little scared about giving out my credit card information over the Internet. I had heard stories about identify theft. And it really is something you should take seriously. But most merchants have installed all sorts of security measures. Before they ask for any sensitive information, they send you to a secure area of the website. All the information that you type in is encrypted. This means that it is translated into a code that no one else can read. In order to be able to read my credit card information, a cyber thief would have to have access to the secret code used by the merchant. It does happen once in a while, but it's very rare.

PARAGRAPH 4

Some people are worried that the items they order may not turn out to be what they want. What if the size is wrong, or the color doesn't look the same as it did on the screen? Most suppliers offer to take back anything you decide you don't want and immediately refund your money. Clothing companies are used to this kind of problem, and many of them have worked out a really convenient system. If you decide to return an item, you can put it right back in the package it came in. They send along an extra mailing label that you can put over the old one on the outside of the container. There is a preprinted form on which you can indicate why you are returning the item and request a different item or ask for your money back. If you used a credit card for your purchase, the refund usually appears on your record within 48 hours.

PARAGRAPH 5

There is one aspect of shopping on the Internet that I hadn't anticipated. It is so easy to shop online that sometimes I find myself buying things I don't really need. For example, I read a review of a book that sounds really interesting and I end up buying it on the spot. I think I do this because I don't have to actually go out and get in the car and go to the store. I don't have to think about getting money from the cash machine. I don't have to carry anything home. It just appears at my door a couple days later. This kind of magic can spell trouble unless you set a firm "no impulse purchases" policy for yourself.
Part two: Vocabulary

1. Do you have a favorite story? What is it about? Does it teach a lesson? 
2. If you were given three wishes, what would you ask for? 
3. Talk about a time you had a problem with technology? How did you feel? What did you do?
4. How much do you spend shopping in a week? 
5. What are some characteristics that make someone a good employee? 
Part Three: Grammar

6.  What kind of personality do you have? 
7.  Describe your favorite place.

8.  Why have you been studying English?
9. What did you want to be when you were a child?

10. Have you ever told a white lie? 
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Student’s sheet

Lessons 1 - 3
Reading

Shopping on the Internet

PARAGRAPH 1

I used to always hate shopping. However, after my first shopping spree on the Internet, I suddenly decided that I actually love shopping. What I had never liked about it was driving and walking all over the place looking for what I wanted. And I had hated carrying boxes and bags around while I looked for more things I needed to get. Now I was sitting comfortably in my own living room. I was looking at a wide variety of merchandise, and making my own decisions without having to listen to a salesperson's comments or worse yet, without having to wait in line just to get to a salesperson. On the Internet you become your own salesperson.

PARAGRAPH 2

At first I was happy just to find what I was looking for. But as time went on, I discovered that shopping the Internet was a great way to save money. You could look at the same item in five different websites and see what each company was charging. There are even websites that help you compare prices. For example, if you're thinking of buying a cell phone, there's a site that lets you choose five or six different models. The program then lays out the information about each type of phone in a chart so you can see the plusses and minuses of each item. The prices are listed alongside the picture of each model. If you want more information, you just click on an icon, and it gives you more details about that particular phone. No more running around to six different stores.

PARAGRAPH 3

At first I was a little scared about giving out my credit card information over the Internet. I had heard stories about identify theft. And it really is something you should take seriously. But most merchants have installed all sorts of security measures. Before they ask for any sensitive information, they send you to a secure area of the website. All the information that you type in is encrypted. This means that it is translated into a code that no one else can read. In order to be able to read my credit card information, a cyber thief would have to have access to the secret code used by the merchant. It does happen once in a while, but it's very rare.

PARAGRAPH 4

Some people are worried that the items they order may not turn out to be what they want. What if the size is wrong, or the color doesn't look the same as it did on the screen? Most suppliers offer to take back anything you decide you don't want and immediately refund your money. Clothing companies are used to this kind of problem, and many of them have worked out a really convenient system. If you decide to return an item, you can put it right back in the package it came in. They send along an extra mailing label that you can put over the old one on the outside of the container. There is a preprinted form on which you can indicate why you are returning the item and request a different item or ask for your money back. If you used a credit card for your purchase, the refund usually appears on your record within 48 hours.

PARAGRAPH 5

There is one aspect of shopping on the Internet that I hadn't anticipated. It is so easy to shop online that sometimes I find myself buying things I don't really need. For example, I read a review of a book that sounds really interesting and I end up buying it on the spot. I think I do this because I don't have to actually go out and get in the car and go to the store. I don't have to think about getting money from the cash machine. I don't have to carry anything home. It just appears at my door a couple days later. This kind of magic can spell trouble unless you set a firm "no impulse purchases" policy for yourself.

